Every year, thousands of patients travel to Cleveland Clinic Cancer Institute to receive the latest treatment advances in a
compassionate environment. As a National Organization for Rare Disorders (NORD) Center of Excellence, and a hub for novel
systemic, surgical, radiation and integrative therapies, Cleveland Clinic is at the forefront of cancer care and innovation. Our team
of 800+ physicians, researchers and nurses are committed to helping improve outcomes and enhance patients’ quality of life.

We specialize in multidisciplinary care and optimized time-to-treatment that is so crucial for many patients.

If you have a patient who has been diagnosed with a solid tumor or hematologic disease,
they may benefit from treatment at our center, where we offer:
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REFER A PATIENT To refer a patient to Cleveland Clinic Cancer Institute, please call the Cancer

Answer Line at 866.223.8100 or complete our referral form at clevelandclinic.org/cancerreferrals.

You will receive a confirmation code once the appointment is scheduled.




SUPPORTIVE CARE FOR
PATIENTS AND THEIR FAMILIES

We believe that effective cancer
treatment addresses not only clinical
needs but the emotional toll that a
cancer diagnosis has on patients and
their loved ones. To that end, we
deliver patient support services free
of charge, made available thanks to
philanthropic support.

When a patient joins our center, a
nurse care coordinator and cancer
program liaison work closely with
them and their family to manage
their individual medical treatment
plan, ensure their treatment
progresses in a timely manner and
provide psychosocial support.

ADDITIONAL SERVICES INCLUDE:

> Care delivered in the setting
that best meets a patient’s
needs, including outpatient
and virtual visits

> Palliative and supportive
care to offer an extra layer of
support for patients struggling
with pain, sleep issues or
other symptoms

medications for cancer
treatment and/or management
of side effects

Dedicated Cancer Answer
Line with trained specialists
who assist with immediate
access and provide ease to
scheduling patient visits

> A plethora of support services

> Financial navigation to
make the most of insurance
benefits and support patients
facing hardship

> Drug repository program to
help patients who are facing
financial challenges and are
in need of orally-administered

such as one-on-one mentoring
through our 4th Angel
program, a complimentary
wig boutique, oncology
massage, reiki and music and
art therapy

Physician Speakers Bureau

Our Physician Speakers Bureau
offers a wide range of oncology topics
presented by industry leading experts.

Educational sessions are available
to physicians, nurses, hospitals and
healthcare professionals.

To customize a speaker’s
program for your organization’s
specific needs, or to learn
more, visit clevelandclinic.org/
cancerspeakersbureau
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